
 

                                 COMMONWEALTH of VIRGINIA 
Office of the Attorney General 

Financial Recovery Section 
Post Office Box 610 

Richmond, VA 23218-0610 
 
 
Since 2022, the Office of the Attorney General Financial Recovery Section (“OAG”) has worked 
with the Department of Medical Assistance Services (“DMAS”) to determine lien amounts 
concerning third-party negligence claims by Virginia’s Medicaid members.   
 
Effective immediately, please note the following updated guidelines:  
 
• All new lien requests must continue to be sent to tplcasualty@dmas.virginia.gov.  

 
• If a lien determination was requested via email before April 1, 2024, to  

tplcasualty@dmas.virginia.gov, the lien determination will be determined by the OAG and 
notice of lien will come from the OAG. 
 

• If a lien determination was requested via email on or after April 1, 2024,  
to tplcasualty@dmas.virginia.gov, the lien determination will be determined by DMAS and 
notice of lien will come from DMAS. 
 

• All requests for a lien update or lien reduction must be sent to tplcasualty@dmas.virginia.gov. 
o If DMAS receives a request for a lien reduction based upon specific circumstance(s), DMAS 

will forward the same to the OAG for review and approval pursuant to applicable authority. 
 
Any questions about the foregoing should be emailed to tplcasualty@dmas.virginia.gov and 
frsmedical@oag.state.va.us.  Thank you for your consideration. 
 
 
cc: 
DMAS       OAG-FRS 
Bryan Talbert, Third-Party Liability Manager  John A. Myers, Jr. Assistant Attorney General/Unit Manager 
Latonia Proctor, Third-Party Liability Supervisor Robert B. McEntee, Sr., Assistant Attorney General/Sec Chief 
Ginger Rapp, Third-Party Liability Analyst   Thomas Sanford, Deputy Attorney General 
Beth Franklin, DMAS Controller & Fiscal Director  
Richard Traylor, Senior Finance Compliance Advisor 
Chris Gordon, CFO & Deputy for Finance 
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